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Logging in

Step 1: Go to the Quad Infotech
Website (quadinfotech.com). 44QUAD . oumcsones

SOFTWARE SYSTEMS
FOR THE STEEL FACTORY

OF TOMORROW

Step 2: Select Customer Login on
the top right side of the screen. 4Heuap 4 \

SOFTWARE SYSTEMS
FOR THE STEEL FACTORY
OF TOMORROW
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Step 3: Select “Create a Ticket”

JdAQOQUATID 40Ut News PRODUCTS v OURCUSTOMERS PARTNERS CONTACT
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Customer Care and
Technical Support

Knowledge Base

Create a Ticket

Enhancement Portal

Createa Ticket

Step 4: Enter the email address that
you registered and click Next

Log in to Quad Infotech Support

bob@xyz.co m|

MNeed an account? Sign up
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Step 5: Enter the password you
created and click Log In

Log in to Quad Infotech Support

bob@xyz.com

T

Forgot your password?

MNeed an account? Sign up




1

Quad Infotech Self-Service Portal Instructions

Viewing A Ticket

Step 1: Log in our Self-Service Portal

Log in to Quad Infotech Support

bob@xyz.cum|

Next

Meed an account? Sign up

Step 2: Select Requests - "Created
by me" on the top right corner of
the screen.

Test Crganizatian

Al

CANCELLED

RESOLVED

RESOLVED
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Step 3: Select the ticket that you
would like more detail on. Requests

o ANy status o Created by ma ey Ay recuest type .4

Tie Reference Summary Stak
6T ol e CANCELLED
r CC-13013 Tectineg poirtal =tion RESOLVED
and modifications of a L8t 5=
wk i whin - C :
- n ok ahis | g RESOLVED stomer Care




