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Creating an Account

Step 1: Go to the Quad
Infotech
Website (quadinfotech.com)

SOFTWARE SYSTEMS
FOR THE STEEL FACTORY

OF TOMORROW

Step 2: Click on sign up to
create a new user account

Log in to Quad Infotech Support

Email

Next

Meed an account? Sign up
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Step 3: Select “Send Link” to
get a verified sign-up link to
access the portal

Sign up

Sign up to view or comment on Customer Care requests,

For secunty, well send a private sign up limk.

Send link

Already have an account? Log in

Step 4. You will receive a
notification requesting that
you check your email for
your personalized sign-up Check your email

link. We sent an email to bob@xyz.com. Click the link in the
L"n'lﬂll [ {+] r'rllfh"l f-;gl‘llr'uq |.J|.-J

Resend
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Step 5: Click on the link
from your email to login to

) Finish signing up to Quad Infotech Support Inbox x
Quad’s Self-service portal.

Quad Infotech Support <jira@ginfolechx.atlassian.net> 7:56 PM (1 minute ago)
tlome =

Almost done!

Follow the link below to finish signing up to Quad Infotech Support. For security, don't share this link with anyone.

Xl ] /
4HQUAD

Step 6: Enter your name
and password then click sign Sign up

U p Email address
bob@xyz.com

Full name

Sandy

Choose a password

= o]

By clicking Sign up, you agree to the Privacy Policy and
this Notice and Disclaimer

- ]




-1
4H4QUAD

Quad Infotech Self-Service Portal Instructions

Logging in

Step 1: Go to the Quad Infotech
Website (quadinfotech.com). 44QUAD . oumcsones

SOFTWARE SYSTEMS
FOR THE STEEL FACTORY

OF TOMORROW

Step 2: Select Customer Login on
the top right side of the screen. 4Heuap 4 \

SOFTWARE SYSTEMS
FOR THE STEEL FACTORY
OF TOMORROW
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Step 3: Select “Create a Ticket”

JdAQOQUATID 40Ut News PRODUCTS v OURCUSTOMERS PARTNERS CONTACT
=

Customer Care and
Technical Support

Knowledge Base

Create a Ticket

Enhancement Portal

Createa Ticket

Step 4: Enter the email address that
you registered and click Next

Log in to Quad Infotech Support

bob@xyz.co m|

MNeed an account? Sign up
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Step 5: Enter the password you
created and click Log In

Log in to Quad Infotech Support

bob@xyz.com

T

Forgot your password?

MNeed an account? Sign up




